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THE HIGHLANDS AT Pittsford 
Resident Council Meeting via Zoom 
Minutes January 26, 2021 – FINAL 

 
Present: John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, Betty Iwan, Janet 
Steiner, Wanda Ahrendsen, Anne Woods        Absent: Clark Wackerman                
Administration: Lloyd Theiss, Elizabeth Nessle 
 

 The Meeting was called to order on Zoom by Janet Steiner, Council Chair. 

 The Minutes of the January 12, 2021 meeting were approved as written.  

 Janet’s report focused on Council Members’ reactions to the January 25th Resident 
Meeting.  It was the first all resident meeting that was held on Zoom and in the Oneida 
Room. Council gave positive feedback while requesting some refinement to the process 
of muting participants. 
 

Suggestion Coordinator, Peter, said that there are no new suggestions to discuss today. 

Committee Reports - 

Community Outreach: Wanda – No meeting was held in January. 
Fine Dining: Clark – He was absent from the meeting. See Lloyd’s report. 
Friendship: Dave – Two new people will be moving into the apartments in February. 
Library: Betty – At its January meeting, the committee discussed its development of a 
resident survey and the annual book weeding process.  The survey will asks questions 
relating to resident use of the HAP library, online and paper catalog, and literature 
preference(s). The annual library book weeding will take place this week. The general 
reason for removing a book is that it has not been circulated in the previous five years.   
Other:  

Health Affairs Discussion Group: Nancy – The next meeting is scheduled for 
February 22nd on Zoom.  Council members should contact John Bennett if they 
wish to attend.  
Book Group: Janet – Thirteen members of the group met on January 25th in the 
Conesus Room and discussed Magpie Murders by Anthony Horowitz.  On 
February 22, the group will discuss The Splendid and the Vile by Erik Larson. 
 

Old Business:   

 Update on Reach Out and Connect Initiative:  Betty reported that six volunteers are 
each calling residents in six cottages. How often they call is left up to the volunteers. Peter 
reported for his callers in the apartments. He checks with his callers every couple of weeks. 
Spirits are up after receiving the vaccination. The initiative will continue for as long as Council 
and residents find the calls beneficial during the pandemic.  
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New Business: There was no new business. 

Administrative Report- Lloyd Theiss  

1. Lloyd also felt that the monthly Resident Meeting via Zoom and in the Oneida Room 

went well. A little over half of the residents were present.  

2. Getting the first vaccination on Saturday lifted residents’ spirits.  It is important to 

remember that everyone still must wear a mask, socially distant and wash hands 

frequently.  We have to stay on top of this virus. The two residents in Laurelwood 

tested positive even after they had received their first vaccination.  

3. Lloyd and Elizabeth are working with Andy Trepanier, Director of Dining, to open up 

the dining room again on Monday, February 1st, provided that between now and 

Monday nothing unplanned happens. Today is the weekly testing day for staff.   Staff 

and residents will need to reinforce protocols. The biggest challenge is that the 

dining room does not become “old home week” with residents stopping to have 

conversations as they enter and exit the dining room.  A suggestion was made that 

table tents be put on the tables that remind residents to wear their masks except 

when they are actually eating.  

4. The Annual Spirit Award was given to Dan Vogel, a member of the maintenance 

team. Resident Council will send Dan a congratulatory letter. 

5. Laurelwood residents and staff will receive their second shots on February 5th and 

independent living residents will receive their second shots on February 20th. 

6. The soonest that the construction for the Laurelwood addition will start is in early fall 

2021. A lot depends on approval from the Monroe Department of Health. 

7. It is time for Resident Council to go back to meeting in person in the Oneida Room. It 

is important to have the face-to-face communication.  

The meeting was adjourned at 10:42 a.m. 

NEXT Meeting:  Next Meeting will be held February 9, 2021.  

     Betty Iwan, Secretary 


